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Our packages

Best Value
e Airport/Hotel pick-up
e 11-Days of accommodation in private room

e Private washroom access
¢ Homemade food- Freshly prepared food kit delivered on Days -1, 4 & 8.
e Complimentary Groceries

Premium
e Airport/Hotel pick-up
e 11-Days of accommodation in private room
e Private washroom access
e Daily food delivered to your doorstep.
e Complimentary Groceries

Accommodation
o Airport/Hotel pick-up
e 11-Days of accommodation in private room
e Private washroom access

Tag a Friend & Group plans will be provided with an entire unit with full kitchen and living space.

Accommodation | Best Value Premium
Single 710 980 1139
Couple* 785 1220 1455
Tag a friend 665 825 1060
Group of 3 or above 625 785 1020
Family Contact Us

All rates are per person and before Taxes.

* Rates for 2 people (Immediate family travelling from same household)
(Under any circumstances if you wish to extend the stay with us beyond 11 days. You will be charged per night)

We provide Quarantine Plan letter upon confirmation.

All our properties are equipped with High Speed WIFI

Receipt and Quarantine plan will be provided within 24 hours once the advance or full payment is
made.

www.acengeersinc.com
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COVID-192 Guidelines

To protect our community by following COVID-19 protocols, we expect all our clients to bring
following items for your own safety.

e Towels
e Toiletries
e Bed Linen & Comforter linings (If needed)

NOTE: We request all our clients to respect the quarantine regulations. Any packages/personal items
brought along cannot be leave your Quarantine premises until the mandatory 14 days of quarantine
is completed.

Complimentary Grocery Kit

Our Complimentary grocery kit includes,

e Tea or Coffee

e Sugar

e Fruit Juice

e Cookies/Biscuits

e Cereal/Oats

e Bread spreads (Nutella/Jam/Peanut Butter)

e Fruits
e Eggs
e Yogurt

e Bread (1 loaf per week)
e Milk/cream (1 litre per week)

The above complimentary grocery kit will not be refilled for free of charge unless specified.

Grocery Service

We provide grocery run for 10% (Max $20) service charge.

A minimum of 30 CAD purchase must be made (items must be available in 1 store)
Please note you will be charged for any damage made to the property during your stay.

Cancellation Policies

Refund Policy for travel disruptions: In case of change in fravel dates due fo any unforeseen events, we will issue a 100%
credit to rebook with us when you decide to travel next. If cash refund, a one-time service charge of $35 + any service charge
incurred during bank fransfer and refund the rest.
Refund Policy for cancellation of package: In case the client decides to cancel the booking.
e Before 5 days prior to check in, we will charge a one-time service charge of $35 + any service charge incurred during
bank transfer and refund the rest.
e Lessthan 5 days to check In - The refund policy includes per night charges. Please contact us for more details
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How we work

Booking Confirmed
Advance/ Full Payment

Within 24-hours
Invoice/Quarantine Plan sent via Email

Hotel Quarantine

24 hours Before Acengeers Quarantine
Cab info / Check info sent Via Email

Check In
Balance Payment if any

Check Out
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